605, Sales & Marketing-Consumer Mobility
Bharat Sanchar Bhawan, New Delhi-1
Tel No: 23329722 Fax 23329723
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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of india Enterprise)

No0.9-11/2010-S&M-CM Dated: 18" December, 2013
To

The Chief General Managers,
All Telecom Circles/Districts.

Subject: Application to Sanchar Soft for auto alerting FoS by SMS for collection of CAF.

In continuation to the letter of even number dated 21.10.13 read with another letter dated
15.10.13, it is requested to make use of the application in Sancharsoft for auto alerting FoS (Feet
on Street) by SMS for prompt collection of CAF. The application has been developed by ITPC
team at Hyderabad and has been implemented in Sancharsoft system of all 4 zones. A summery

of MIS in this regard for the period from 1.12.13 to 17.12.13 is enclosed indicating that 9 circles
have started using this application as on date.

A number of reminders have been written to circles requesting to complete the work of
FoS mapping with franchisee and point of sale(PoS) in Sancharsoft system to make this system a
success. Weekly review of CAF activations will henceforth be done in Corporate Office and
hence you are requested to kindly ensure completion of pending work within a week, if not
already done. It was one of the important acting pointsdecided in the last HOCC and progress is
being reviewed by Secretary(Telecom.) apart from by CMD, BSNL. It is, therefore, requested to
send a brief response indicating status of completion in this regard latest by 24.10.13.
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(S.C. SHARMA )
G.M.(S&M-CM)

Encl.: As above.



Start Date 01-Dec-2013 End Date Circle Select v
17-Dec-2013 | Refresh |
CAFS FINAL

circLe requests enteren MOT caps ) ACTIVATED
ANDHRAPRADESH 242 187 55 137 143

BIHAR 2505 1679 826 887 1206
HARYANA 1645 1492 153 1206 1291
HIMACHAIPRADESH 138 99 39 77 77
KARNATAKA 1267 1022 245 494 732

PUNJAB 937 852 85 565 596
RAJASTHAN 321 252 69 196 201

UPEAST 43 31 12 21 21

UPWEST 5 5 0 5 5




